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Assurance Report

CTR Co.,Ltd.
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Report author Jungwoo Lee
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Executive summary

HSEl2 1SO 26000 Guidance & 7|82 2 st M E|Z 2| CSR Management Framework 2| EtEfd BHIIE
THSIA M, FREMO| X|EItsd WEF XHR | SE7| MEfut HekS 7|82 2, Framework 2|
X|&H 7440 cit 9| X[ E =I5t RS L T

M E| 22| CSR Management Framework 2| X[ X0l 7§t 2M-2 9|8l 20N LY A& d}0]
FAIZ] Hi2t, AR A] ATt CH2 o N oFE 2 FRSHY FA|7| HEEfL|CH

4
X|%7t5°d Ol4r AHA2| O[S 2tAIXt TS = Framework @& & X|&H JHM0f Ciet PR ALl &H

-EF, O, 24 S Ef QA AH 2AE M| Operation ££& % CSR Framework Off CH$H =% QI
Engagement 3! A A 9

OF . Zt Section & E0A &=x

The Auditor conducted a feasibility assessment of CTR's CSR Management Framework based on ISO
26000 Guidance and confirmed its commitment to continuous improvement of the framework based on
the sustainability mid- to long-term strategies of the department in charge.

For the continuous improvement and development of CTR's CSR Management Framework, please refer
to the following strengths and weaknesses.

Strength point;
-The willingness of the department in charge of responding to stakeholders in terms of sustainability
issues and implementing the framework operation and continuous improvement.

-The engagement and commitment to the operation sector and CSR framework of other management
system operating departments, such as quality, safety, and environmental.

Weaknesses point;
-Please refer to section of the report.
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Changes in the organization since last assessment

There is no significant change of the organization structure and key personnel involved in the audited
management system.

No change in relation to the audited organization’s activities, products or services covered by the scope
of certification was identified.

There was no change to the reference or normative documents which is related to the scope of
certification.
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NCR summary graphs

Which standard(s) BSI recorded findings against
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Where BSI recorded findings
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Your next steps

NCR close out process

No new nonconformities were identified during the assessment. Enhanced detail relating to the overall
assessment findings is contained within subsequent sections of the report.

Please refer to Assessment Conclusion and Recommendation section for the required submission and
the defined timeline.
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Assessment objective, scope and criteria

The objective of the assessment is to conduct a feasibility assessment to ensure the elements of the
proposed scope of registration and the requirements of the guidance are effectively addressed by the
organization’s management system and to confirm the forward strategic plan.

The scope of the assessment is the documented management system with relation to the requirements
of ISO 26000:2012(Guidance) and the defined assessment plan provided in terms of locations and areas
of the system and organization to be assessed.

ISO 26000:2012(Guidance)
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Assessment conclusion

Assessment Report.

BSI assessment team

Name Position

JungWoo Lee Team Leader

Assessment conclusion and recommendation

The audit objectives have been achieved and the certificate scope remains appropriate. The audit team
concludes based on the results of this audit that the organization does fulfil the standards and audit
criteria identified within the audit report and it is deemed that the management system continues to
achieve its intended outcomes.

Based on the outcome of this Stage 1 Assessment, the Assessment Team / Auditor recommends
proceed to Stage 2 Assessment — resolution for the findings is subject to review during Stage 2
Assessment.
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Findings from this assessment

[AYX|E/HH7| 2 El] CSR Guidance Framework (O] 24| X} %o,
Z X A HA) Stakeholder Engagement/Governance:

1. Interviews with process owner for process definition, operation and KPIs
CTR F A} CSR Framework Of| LSt CSR Management & &

Operation of CSR Management for CTR company-wide CSR Framework

2. Documents for criteria and methods of process operation and control
- NE|S At M Z H0i+2_2024.06

- AR MY B I UE 2024

- A2 A E I A _2024

- XAAHAHEA 4 oXlit 2024

- ESG KPI Tool_2024

- CTR Social Responsibility Management Manual_2024.06
- Social Responsibility Management Policy_2024

- Social Responsibility Management Principles_2024

- Organizational Governance Management Indicator_2024
- ESG KPI Tool_2024

3. Documents for process implementation results

- ME| ESG SHH-EE7F 2120 2024.06

- OI*H*FﬁIXf Al A Core, M 2f Strategic, ¥4t Enviro S O|sl2HA
GEAL % $/XIXH1I kL 71I°”'Af TExe, A7, HI"*ﬁ”‘ /2! J,

- CSR Framework H2|: £8 & EHM i 2| t“ol(s;% HAR S)S E%‘&@ el =y

- Q|5 I} Ecovadis, CDP, RBA S =8 ESG E7} Framework EH S

- SRl ZE|MA 5 =2tE '34 AEISEMIE 2a| X| & M A #3, Scope 3/LCA & EE 81} X[ &
A S

- ESG KPI #2|: 2024 4 S&E, AFY £ H ESG KPI HE[A|AH = (2A7tA, UK, H7|&, 8+ S
gtd dat A AZ AT E, 4E, FHHEEE S Atelda, 2otus, AQ[O[AMH|E, ‘2ol It'f
FHNEE & 7(|HH:rL-7E)éjJ_-'f S)

OS] BIAPEAF MAFE T S| BARE STHO|X| BA O|e, O|AtZ| TL4d(AHLHO|AF 3 &, ALQO[A} 1 &
ZEAF19), 25 13 1PO A2, AFQIO[A} 25 5 AR A @ A O[3 OfF
- 993 ESG 9| 93| 24 H 2O 33 (ESG EAE, SH/AIS S T8 ESG e 5)

- CTR ESG materiality assessment result report_2024.06

- Stakeholder identification: Group of stakeholders such as core core, strategic strategy, general
environment (employees, shareholders, partners, government/local government, customers, affiliates,
labor unions, research institutes, non-regular workers/interns, media)

- CSR Framework Management: Expansion of management categories, including major subsidiary
foreign corporations (China, Mexico, etc.)

- External Assessment: Responding to Major ESG Assessment Framework such as Ecovadis, CDP, RBA

- Establishment of management system for overseas corporations: Establishment of environmental and
social performance indicators, environmental performance indicators such as Scope 3/LCA, etc

- ESG KPI management: Establishment of ESG KPI management system by factory and business unit in
2024 (environmental performance such as greenhouse gas, energy, waste, water, etc., social
performance such as health examination rate, industrial accident rate, accident-free achievement rate,
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security education, ratio of outside directors, violation of ethical standards, compliance education rate,
etc.)

- Board of Directors: Implementation of mandatory disclosure of electronic disclosure of unlisted
companies, composition of the board of directors (3 inside directors, 1 outside director, 1 internal audit
director), 25-year IPO plan, expansion of outside directors, etc. will be implemented

- Committee: ESG Committee's Y2024 operational status (ESG trend, major ESG performance such as
environmental/social, etc.)

4. Process effectiveness and evidence including related performance indicators

- 23 Ol RIS THE|XLA Hl, ol s, o1, ASTSSEIY 5 FAH KPI 7, 22 X
239 55, 41t X 2EE 9 BUHE, 243 38 8 57| @98 Z7 +EHSI0 2E|+A

=> Y& I M| 7|27t AL}, Al=let CSR=EHIF HFEE D US

- Goals and direction of implementation: Establishing KPIs for each area, such as fair business practices,
human rights labor, environment, sustainable supplychain, etc., monitoring by year, performance and

achievement rates, establishing and managing Y2024 goals and mid- to long-term goals
=> There are some opportunities for improvement, but the planned CSR goals are being achieved

il 2520161-202407-11 S lieae

Reference Reference SRA 812968

Certificate ) . i
Standard ISO 26000:2012 (Guidance) Clause

Srelell 0047958762-000

reference

Assessment 30223107

Number

Category Opportunity for Improvement

ZIYX|El/AH7|2 Bl CSR Guidance Framework (0|38 2HA| X} £H04,
Area/process: E,f&% A é()j ° ] (

1) ISO 26000 Framework L0l &, &4, 2t™ & HHEAM =2 2
FO AN AHES ETSI 2Ft= A0 2™ Y 5= &Lt

2) 2% X|F7tsd JOX| & CHAe| A JHO|E2t9l & HAE
T=oI0, WESHAIAES Soff oifT JoX|Eo| AE|Y, detd2
A3tst= A0l 2uH Y 4= U&SL|CH

3) 7|2 Bis T, XIEAHE M 5 MWE|L| =8 O 2HA X}
SAAE Y HI=LA EYdS 18{510], SOt X|F7Hsd O+t
ZHAZ HHEA Agtnt QIS FM|3HSEL, ISO 26000 FHE SE 7|
Mk 250 B {22 He{UHA KPI LJO| Z&sl= 40| 2atE Y
= Q& LCY,

Details 1) It may be effective to integrate and operate an operating

management system under the supervision of the execution department,
such as quality, environment, and safety, within the ISO 26000
Framework.

2) It may be effective to establish calculation guidelines and systems for
key sustainability performance indicators and to strengthen their
reliability and accuracy through an internal control system.

3) Considering CTR's key stakeholder requirements and business

characteristics, such as climate change response and production of eco-
friendly products, it may be effective to specify governance roles and

Page 13 of 29 ..making excellence a habit’



®
s l ® Assessment Report.

responsibilities related to critical sustainability issues and to include in
the governance KPI the achievement of mid- to long-term ISO 26000
strategy and objectives.

[AFTITHA] 22| 4 Y /Ethical Management:

1. Interviews with process owner for process definition, operation and KPIs
CTR ™AL &2|4 Q0 CHSH CSR Management 2

CSR management operation for CTR company-wide ethical management

2. Documents for criteria and methods of process operation and control
- ME|Y Are| M Q) Z HOi = 2 _2024.06

- Ao A Z AR 2024

- AR M B S A _2024

- AR AHHEA AH IIE_2024

- ESG KPI Tool_2024

- wE2| 18 _2024

- CTR Social Responsibility Management Manual_2024.06
- Social Responsibility Management Policy_2024

- Social Responsibility Management Principles_2024

- Organizational Governance Management Indicator_2024
- ESG KPI Tool_2024

- Ethics Policy_2024

3. Documents for process implementation results

- ME| ESG STHEE7F A0 2024.05

-2024 4 T2 2 21 2SS HE|Z2 ML, Tt

- 2023, 2024 229! X1IE H4 LY

- 2023, 2024 ®e|u s HA|SK| 8 ns A4

- g2l8H ZX|

- CTR ESG materiality assessment results report_2024.05

- 2024 Diagnostic Plan and Results_Non-conforming Product Management Process, Cost Management
- 2023 and 2024 Online Report Receipt Details

- 2023, 2024 Ethics Education Notice and Training Form

- Ethics Policy Notice

4. Process effectiveness and evidence including related performance indicators

(B O FTE: UUILS Y OIS, 8 NLISHBIU 5 GALKPIRY 21 A
23 SE NI 0 SHE A5 RUEE, 4 U BF 9 S87| @eld SE +20f0] pelss
=> 7|=lot CSR =87} 2 Y& UAS
- - Goals and direction of implementation: Establishing KPIs for each area, such as fair business
practices, human rights labor, environment, sustainable supplychain, etc., monitoring by year,
performance and achievement rates, establishing and managing Y2024 goals and mid- to long-term
goals

=> The planned CSR goals are being achieved
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[Sd=HE] /X ZEE] ¢ A S8 /Human Right and Labor
Practices:

1. Interviews with process owner for process definition, operation and KPIs
CTR A 1/ 524 0f| CHSH CSR Management 2
Operation of CSR management for CTR company-wide human rights/labor practices

2. Documents for criteria and methods of process operation and control
- ME|S Atz M Z H0i+2_2024.06

- AP 2| M QA AAEE 2024
- AP S| A A D AE 2024
- ZAAHEA ZAXE_2024

- ESG KPI Tool_2024
- AL OJ3] A
- CHAI & o 1ol A
- QI HX|E _2023
- AL S AL EOF 2F_2024
- 15Nl FX|E_2019
-85|5 of g & X2l X[ _2019
- 43|12 ArHE| o _2021
7c'71Iﬁ”‘*_2023
- CTR Social Responsibility Management Manual_2024.06
- Social Responsibility Management Policy_2024
- Social Responsibility Management Principles_2024
- Organizational Governance Management Indicator_2024
- ESG KPI Tool_2024
- Labor-management council Regulations
- Collective Bargaining Agreement
- Human Rights Management Guidelines_2023
- In-house Partner Evaluation Operation_2024
- Operation of Complaint Handling Guidelines_2019
- Prevention and Treatment of Sexual Harassment Guidelines_2019
- Manual for handling sexual harassment cases_2021

- Disciplinary Regulations_2023

3. Documents for process implementation results

- 2EXL =L 22l E], WA ek TR 21 560 6 / 5 e(xZet 1,300 O E LY 2|

- EAF 9| 78 2022 H: OEM ALY Y LAHE] ek, | 21/ THE| 16% L2l 7t
- TR e BtolM 2022 H, 2023

- Ea|El/M A O OFO[TIZ (e-HR AIAE) L 2RAIZH 7|2 QX ADEYYDE) 7|12 97| 8
(OEM A% MAE; 8ABY g 22X U wEXH § wEUY A 29, 7|5 0EM BU

A 2E
- AM AR = AR EEEN: 2 =2 N 471 28, 140~150 O
- AHLHE E“\f Ol w=: 6*%‘@134%! Zf—ﬂ* 1o L RHH 5, 2
FAMNY N =H
- AbLEE E*M 7L 24E 27] 13| AL S =AL(EHS, 22 S ST E YM2d Y ZIERAEE
1.L=17|- _T_I|- |o|-)
- g38ns (43god, AY W g 8): dMEYE T2 B2 § 7IF 74X

Page 15 of 29 ..making excellence a habit’



®
s l ® Assessment Report.

-ESG/IHAYNS: AAX AL T2 24 d 6 Y 2%, AHAAK|A Ofsf LG 4%

#, EX X2 £ YWY} J|FE U 43
2 2ot B E X AF (2023.09.07)

EEH LTI (2023.10.17)

- HEHRR/RADT M| B QT AT AR 59 LY 7|2 |X|

- Workers: 560 total number of employees including domestic management and production workers /

1,300 including overseas workers

- Labor-Management Council Regulations_2022: Production Workers' Union of OEM plant Joins Around

16% of Total Personnel

- Collective Agreement Agreement_2022, 2023

- Maintaining records of working hours within the I-People (e-HR system) for management/production
workers: Maintain daily/monthly attendance records

- Permanent Workers in OEM plant: Operation of labor practice procedures, such as labor unions, for
directly employed workers at Changwon plants, and utilization of other OEM production contractors

- Contractors for production workers in AM plant: Using 4 packaging contractors, maintaining 140-150
employees

- Training for in-house partners: Conduct training on related laws and regulations, such as labor-related
trends and the Labor Standards Act, once a month organized by the Win-Win Cooperation Team

- Evaluation for In-house partner: In-house partner once in a quarter of 24 (collected the results of
production operation and management operation division evaluation by factory, such as EHS and
quality)

- Legal education (prevention of sexual harassment, harassment in the workplace, etc): Maintaining
records on the subject matter of the Human Resources Management Team

- ESG/human rights management education: Conducted in June 24 under the supervision of the
management support team, and conducted training to understand human rights management guidelines

- Recruitment: Permanent or contract worker

- Performance evaluation: Conducting management positions and establishing separate performance
evaluation criteria, such as specific occupations, etc

- Survey to eradicate and prevent in-house irregularities and irregularities (2023.09.07)
- Voluntary reporting and special reporting of irregularities and irregularities in the company
(2023.10.17)

- Record of application for telecommuting/flexible work: Record of flexible work by department and
approval of telecommuting use

4. Process effectiveness and evidence including related performance indicators

- 25 Ol FEghe SHEZLA B O, 3, XS 50E 2L 5 G KPI 7, 229 o
234 S8, 40 W SHE e nUHY 24 E S8 U 37| F9Y =8 +Ystof Bal+y

=> Y8 2| 7|2|7} oLt A=t CSR=EHIF FEED AS

- - Goals and direction of implementation: Establishing KPIs for each area, such as fair business
practices, human rights labor, environment, sustainable supplychain, etc., monitoring by year,
performance and achievement rates, establishing and managing Y2024 goals and mid- to long-term
goals

=> There are some opportunities for improvement, but the planned CSR goals are being achieved
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Finding 2520161-202407-12 SEATEE SRA 812968

Reference Reference

Certificate . . i

Standard ISO 26000:2012 (Guidance) Clause

LMD 0047958762-000

reference

Assessment 30223107

Number

Category Opportunity for Improvement

Area/process: [AHYIHE/QIZEEE] O & 52k
XN&7tsd B7HSA £#E22| 27 A0 e, Fast o3, -2t
8 3 Mol 8 o Ul slo Jos & 2o aiz

L£9|AE ZestE A0l 20| E £ s L o
Details Depending on the requirements of the Sustainability

Assessment/Disclosure Standards, it may be helpful to include major
consolidation-based subsidiaries, such as overseas workplaces, within
the scope of application of major human rights, labor practice
regulations and regulations.

[AGX|[AE/ATY AL E ] X|HALR] HO S ¥ /Local Community
engagement/development:

1. Interviews with process owner for process definition, operation and KPIs

CTR TAL X[ Atz| E0Of /LA 0| CHBH CSR Management 2 &

Operation of CSR Management for CTR company-wide Local community engagement/development

2. Documents for criteria and methods of process operation and control
- ME| Ato| 2 Q) 4 F 0+ 2 _2024.06

- AL M A 2024

- b3 A o A A 1% 2024

- =AM EA AR E_2024

- ESG KPI Tool_2024

- CTR Social Responsibility Management Manual_2024.06

- Social Responsibility Management Policy_2024

- Social Responsibility Management Principles_2024

- Organizational Governance Management Indicator_2024

- ESG KPI Tool_2024

3. Documents for process implementation results
- ME| 2 ESG STH-JE7} Z0tE 1 _2024.05

- ME|S Ate| ST A 2|2t 2024

- ME|S Ate| ST H 2024

- 7|22 g BAEE =y o
- CTR ESG materiality assessment results report_2024.05
- CTR Social Contribution Plan_2024

- CTR Social Contribution Performance_2024
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- Details of donations and volunteer activities

4. Process effectiveness and evidence including related performance indicators

-8 8 FrYeh SFH|=L A 2l QIH T, 2 E, XS5t aT 5 G9E KPI 8, 224 &
239 55, 41t X 2EE 9 BUHE, 243 38 8 57| G9E Z7 +EHSI0 2e|+A

=> Y& IOl 7|27t AL}, Al=let CSR=EHIF HFEE D US

- - Goals and direction of implementation: Establishing KPIs for each area, such as fair business
practices, human rights labor, environment, sustainable supplychain, etc., monitoring by year,
performance and achievement rates, establishing and managing Y2024 goals and mid- to long-term
goals

=> There are some opportunities for improvement, but the planned CSR goals are being achieved

Finding 2520161-202407-13 Certificate SRA 812968
Reference Reference

Certificate ) . i

Standard ISO 26000:2012 (Guidance) Clause

Location 0047958762-000

reference

Assessment 30223107

Number

Category Opportunity for Improvement

Area/process: | [ZEX|AE/ITEHE] X HAIz| &0 S HH

X9 At2| &0 (Engagement) ZZ M A LU0 = At2| S 0| 2|0 = CHfot
Activity £ A8 27t AT, AtD| SIS o AFAE X[ FAE]
A activity E A ESHD, ST X|HAt| £H0{(Engagement) ZE N[ A9
Al 5H 8 HEHAHE L=35t= A0l 208 Y = AL
Details In addition to social contribution, various activities need to be identified
within the community engagement process, and it can be effective to
identify workplace community engagement activities, including social
contribution, and to advance the implementation and organization of the
community engagement process.

[EHS & /SCM 7| =12l /dH|7{ M &l &3 /AT A EHS:

1. Interviews with process owner for process definition, operation and KPIs
CTR ™AL EHS Of CHSH CSR Management 29

Operation of CSR Management for CTR company-wide EHS

2. Documents for criteria and methods of process operation and control
- ME[ 2 Abo| 2 & H A0+ 2 _2024.06

- AL M A A AR 2024

- A2 M A A HRAE] 2024

- ZE2{HHA ZFR|E_2024

- ESG KPI Tool_2024

- CTR Social Responsibility Management Manual_2024.06

- Social Responsibility Management Policy_2024

- Social Responsibility Management Principles_2024

08 08
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- Organizational Governance Management Indicator_2024
- ESG KPI Tool_2024

3. Documents for process implementation results

- ME|2 ESG SCH-EE7F ZutE 1 _2024.05

- 2hg 2t E QIS{vt: O 7|, =&, o4F, H7|=
E

>
o
0z
neE
fob
ou
ro
of
N
hi
0
40
B

O - - L=

=)
- 2AMItA OIHIEZ|: SCM 7| = El =3 22| §X|

—

- &, 4|2 QM ELD EHS B 3 STYE QAHED| 7|5 [X| / 5 AEY 428+ 9 J|E
SOt glon, X8 H7|= Ud, Ad 5 58 56 o Edots 247, 7IEF 225 7[2 H7|=
2d, B HAl2/H7|2 MM 012F 8 HE 2[5 X2

- MO AR &3, Opdt, S, CHet S F2 MY W NE[ZOHX| ASAL =2 EfGEo 8 A7rE
U HE QF Hof T F, oS E S AL AR ST E ALY L AN 2B 6 F HE SO US.
REC 70 E2 SO0 =K M8 S HHEH HE T

-HEHAEE B BN S 72 88 § HIIAEE Er 38% A

- AP E A 2021423 H LHA XS] =l 7|F IS A4 0

- SCHASHM B Ol H: 2024 4 7 & TA oY

- MU ESY NEIS TR 2024 H 6 F HEHY| TIA

- HI AL 2 A2 M _2023 H
- HIE B2 FRES O HIEETLLCA £, HIE L BAUXS 24 53
- CTR ESG materiality assessment results report_2024.05

- Environmental permit: Possession and maintenance of environmental permit for each business place,
such as air, water quality, odor, waste, etc

- Greenhouse Gas Inventory: Maintaining supervised management of SCM Planning Team

- Water, waste inventory: Maintaining inventory records for each factory organized by the EHS team /
Water use, no other special matters other than domestic water, waste generation from cutting oil and
other consumables generated by the process characteristics such as solid and liquid, separately not
operating wastewater facilities/waste treatment facilities, and all consignment treatment

- Renewable energy: Self-power generation of solar panels organized by CTR Energy affiliates in major
workplaces such as Changwon, Masan, Yeongsan, and Daehap are underway, and all of them are sold.
being considered for self-consumption at the relevant solar renewable energy power generation site.
Various reviews such as purchasing REC or using green premium plan are under consideration

- Reduce power usage: average 38% reduction in electricity usage due to major processes such as
compressor

- Occupational Safety and Health: 0 number of accidents based on industrial accident certificates from
2021 to 2023

- Inspection of the implementation of the Serious Accident Punishment Act: Scheduled to take place in
July 2024

- Work environment measurement: CTR Changwon will be held in the first half of June 2024
- Emergency training results report_2023

- Product Carbon Footprint: Conduct LCA for all major items and analyze carbon footprints in the
product

4. Process effectiveness and evidence including related performance indicators

-8 3 Yk SFEH =LA 2, QA F, 8, XS 72 e & B8 KPI =, 22
234 S8, 40 U SHE A nUHY 24 E S8 U 357| F9Y =8 +Ystof Bal+y
=> L& I MOl 7|27t YLt A=le CSRERTE HEE D US
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- Goals and direction of implementation: Establishing KPIs for each area, such as fair business practices,
human rights labor, environment, sustainable supplychain, etc., monitoring by year, performance and
achievement rates, establishing and managing Y2024 goals and mid- to long-term goals

=> There are some opportunities for improvement, but the planned CSR goals are being achieved

Finding 2520161-202407-14 Certificate SRA 812968
Reference Reference

Certificate ) : )

Standard ISO 26000:2012 (Guidance) Clause

tocation 0047958762-000

reference

Assessment 30223107

Number

Category Opportunity for Improvement

Area/process: | [EHS El/SCM 7|<lEl] &tF/tHEH

1)EMS, OHS & 22 2F&|&= ZFAIAHE Lo KPI 2 ESG KPI £
s2ot0 ZE[ol= A0l 2H U 4= ASL[CE

2) T8 O[S ZtA Xt @ AR 7|8 THof| L X| AHEZF, A H|Z1}
HHE S| M) S8 E FM3t6ls A0 20| E & ASL T
3) EFAIEE, H7| 22T, MU S L OfXtAt Al S, Ll
s AHH| 2te[5t= 2HE /AL d ot K| &7 Tl o] LR SHMEALE &9
Meld, dehd S 2E5t= A0 =50 2 4= AS LI

1) It may be effective to integrate and manage KPIs and ESG KPIs within
separate management systems such as EMS and OHS.

2) It may be helpful to shape mid- to long-term strategies and objectives
related to renewable energy usage and utilization rates based on key
stakeholder requirements.

3) It may be helpful to ensure reliability and accuracy through self-
managed environmental/sociality and internal control procedures for
indicators such as water use, waste generation, industrial accident rate
and sub-accident rate, and humber of occurrences.

dl

Details

SH7|2E/SEESE/SE 22 E] &4/ 2 F/ A X0 7 Fair operating
Practice/ Customer Issues:
1. Interviews with process owner for process definition, operation and KPIs
CTR TA} 48 4 F/AH|XtO| 0] LS CSR Management 2 3
Operation of CSR management for CTR company-wide management/consumer issues(Fair operating
Practice/ Customer Issues)

2. Documents for criteria and methods of process operation and control
- ME|& At 2 3 H0i+2_2024.06

- At M AAHLE 2024

- A2 M A AH X 2024

- ZA A AL BEX| 7 _2024
- ESG KPI Tool_2024

- CTR Social Responsibility Management Manual_2024.06
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- Social Responsibility Management Policy_2024

- Social Responsibility Management Principles_2024

- Organizational Governance Management Indicator_2024
- ESG KPI Tool_2024

3. Documents for process implementation results

- ME|2 ESG STH-EE7t A1tE 1 _2024.05

- IATF16949: 124 AAOZIE, A4 pPM S /HE DA O 52 HHKPI 8 29
- DHEIAAY A5

-AMEYE SR

- DHAPE AT0{7HE; 8 mOIE Gl pPM BH2| 4%
- TISAX: BEEOVE/ZAR| S S BuW 212 AR 78 OIF FS 27

- £ AH|ALO|F: DAL Fgt HEZY Y oA 22| WY (Brain portal), F2E= ¢F EEZH Y
HiAH = © 7(-|L_=| [HH| M7t =

=2 om@xoy [= )

CERDE KPL Z2MA B NEHEES, QMS tA 28T A|EEX| fad 20 5, ZEZ8 Y
dAOoHCIM B2 =

O 12 o= ©

R ESG materiality assessment results report_2024.05

- IATF16949: Establishment and operation of KPIs related to quality for individual customers such as
customer scorecard and customer PPM

- Customer Quality System Certification Status
- Quality status by business establishment
- Scorecard by customer: Monthly points and PPM management performed

- TISAX: Maintains certification acquisition based on BMW customer requirements organized by
Information Security Team/Management Support Team

- Major consumer issues: Customer collection field claim status management details (Brain portal), high
occurrence of major item-oriented field claims, reduction compared to the previous year, etc

- Quality-related KPI: Process effectiveness revision review rate, QMS review nonconformity number of
corrective actions validation, field claim amount achievement rate, etc

4. Process effectiveness and evidence including related performance indicators

- 257 9 =Xk D™H| =LA _T_'|-oH O|-_,l_|_L|:E 2}75! x| 7=l ‘g‘ﬂ% S 994 KPI -JFEI, 224 gl
2314 27, 41 O GHE HEY BLHY, 2414 B 9 587|290 BE 2800 Halsy
=> 7| 2lst CSREE7I 251 US
- - Goals and direction of implementation: Establishing KPIs for each area, such as fair business
practices, human rights labor, environment, sustainable supplychain, etc., monitoring by year,
performance and achievement rates, establishing and managing Y2024 goals and mid- to long-term

goals
=> The planned CSR goals are being achieved

[SYUE] &84 Yd /A H|XO|# Fair operating Practice/ Customer Issues:

1. Interviews with process owner for process definition, operation and KPIs

CTR TAL 4/ 4 F/AH|XHO| %0l LS CSR Management 2 3

Operation of CSR management for CTR company-wide management/consumer issues (Fair operating
Practice/ Customer Issues)

2. Documents for criteria and methods of process operation and control
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- NE|Y Atz[AM A Z o+ _2024.06
- AL AZA AR 2024

- ZEHEAA AR E_2024

- ESG KPI Tool_2024

- CTR Social Responsibility Management Manual_2024.06
- Social Responsibility Management Policy_2024

- Social Responsibility Management Principles_2024

- Organizational Governance Management Indicator_2024
- ESG KPI Tool_2024

3. Documents for process implementation results
- ME| ESG SLH-EE7F Z1tE 1 _2024.05
- GM, BMW, Z2H13 S G2l uA Od Seds T
-EA 9 (el 25 B3 20y 5 4
-OEM s =82 _T'_ AL CHH| agreement ¢ 28

-3 2l =0 ehx, OFM T S Bred Ol 20l gtg

EY DA EHM CIX+Ql, Spec & XI"*IH&_J ot 22| o[, NDA M2 S el 7|F /A

- CT R ESG materiality assessment results report_2024.05
- Conducting business activities for overseas customers such as GM, BMW, Volkswagen, etc
- Quality and other logistics-related claims, etc. occur
- Request for agreement approval with major customers such as OEMs
- No history of issues related to collusion between major domestic and foreign automobiles and OEMs

- Maintain management records such as design for specific customers, management history related to
intellectual property rights such as Spec, and NDA signing

4. Process effectiveness and evidence including related performance indicators

- 23 O FRWS THE| XA Hl, oA E, 9, XS5BT Y 5 SAY KPI+E, 224 U
3 EH, A1 3 DM oleY BUER, 244 28 9 87| 4o 25 +2ieof pelid
=> A|23t CSR=E®7F FHE T US

- - Goals and direction of implementation: Establishing KPIs for each area, such as fair business
practices, human rights labor, environment, sustainable supplychain, etc., monitoring by year,
performance and achievement rates, establishing and managing Y2024 goals and mid- to long-term
goals

=> The planned CSR goals are being achieved

[HT7]| 218l A A H /A H|XLO] 4+ Fair operating Practice/ Customer

Issues:

1. Interviews with process owner for process definition, operation and KPIs

CTR TAL 4/ 4 F/AH|XHO| %0l LS CSR Management 2 3

Operation of CSR management for CTR company-wide management/consumer issues (Fair operating
Practice/ Customer Issues)

2. Documents for criteria and methods of process operation and control

- NE|Z Atz| M AZ HoHw <2 _2024.06
_A|-g|7cHoI7:ICg F§_2024
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- APz A2l 4%1%75! 2024

- REAAHHEA E O1X|:i:t_2024

- ESG KPI Tool_2024

- CTR Social Responsibility Management Manual_2024.06
- Social Responsibility Management Policy_2024

- Social Responsibility Management Principles_2024

- Organizational Governance Management Indicator_2024
- ESG KPI Tool_2024

3. Documents for process implementation results
- ME| ESG SCHEE7 2021 _2024.05
- 2E HF ik BT MHE H HZ 228% sz Qo gH| gy =2 2 Qlot X|£7tsaH| £
HNE 822t 3
- 7|k O B2 F W8 2dsh N3] 2 2 AN 2 Qo parts 2| I 7| X S22 Qlot &gt
ZO2 Qs X 7|-'—AI:I| =X
- B[R HE A B3 7fﬂ§ A8 & ROHS 7|8 Foliztt =2 MYAE
- CTR ESG materiality assessment results report_2024.05

- Production of eco-friendly products: Promoting sustainable consumption by improving fuel efficiency by
reducing product weight compared to previous products, focusing on reducing product weight

- Strengthening durability of parts for electric vehicles: Promoting sustainable consumption due to eco-
friendly promotion due to reduction of replacement cycle and reduction of waste of parts due to
replacement

- Guarantee of consumer safety and health: Reduction of ROHS-based hazardous chemicals, such as the
use of trivalent chromium, etc

4. Process effectiveness and evidence including related performance indicators

- S 9 XA TYYILA BY, AALS, B, ANSIHSHIIY S YA KIS, 229 X
2B SE N1 0 SHE A5 RUEE, 40 2F 9 S87| goiY S8 +20f0] et

=> 74|2'o+ CSR Ewr EWEIT AS

- - Goals and direction of implementation: Establishing KPIs for each area, such as fair business
practices, human rights labor, environment, sustainable supplychain, etc., monitoring by year,
performance and achievement rates, establishing and managing Y2024 goals and mid- to long-term
goals

=> The planned CSR goals are being achieved

[TOH7| 21 /OIS /SQ Bl A4l A H / A H|XI0| 4+ Fair operating Practice/
Customer Issues:

1. Interviews with process owner for process definition, operation and KPIs

CTR At 52 & H|/7+000i| C S CSR Management & &

Operate of CSR Management for CTR company-wide vendor/purchase(Fair operating Practice/ Customer
Issues)

2. Documents for criteria and methods of process operation and control
- ME|S Ato| 2 2l 4 A0+ _2024.06
- A|-g| 7CHOI7:I%:I F§_2024
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- A2 M A AH X 2024

- ZEAHUA I E_2024

- ESG KPI Tool_2024

- M ME7|E_2023

- YA A S8 _2023

- HEA SEAE E4 2fA_2024

- ESG KPI Tool_2024

- CTR Social Responsibility Management Manual_2024.06
- Social Responsibility Management Policy_2024

- Social Responsibility Management Principles_2024

- Organizational Governance Management Indicator_2024
- ESG KPI Tool_2024

- Criteria for selecting suppliers_2023

- Code of Conduct for Partner_2023

- Commitment to Compliance with Partner Code of Conduct_2024

3. Documents for process implementation results
- ME|2 ESG STH-EE7t A0tE 1 _2024.05
- S8 2l 7| 2AH2) A AN W Stew, HIE X2 o HY|, HE, F2EFUdEA X
JERXEEM & 2E = 2ot 7|18 7X|, A R SUHEE HANM
- STYH M HeYH ME J|E Ut B, UY, BYUEIISS, HLsd S SEHI Y,
L5 DA O X A2l A

QX W o AN WY, AY U EE, Y| L EHS BIHA J|ut SEETL, AFETL 53
M| CHer X[ HXH LA NDA M| Z: 7|22 A A L NDA &= =gt ! SEAHef 2t g5 &
Z 7

a
-ASZTE =5 UM 3 GEHAL Y SSEF 7= AH2A S M E Al

- CTR ESG materiality assessment results report_2024.05

- Fair trade practices: Records of subcontracting, payment and delivery dates, delivery, prohibition of
unfair management interference and confidentiality agreements within the basic transaction contract,
fair trade and joint growth agreements

- Selection of suppliers: Comprehensive evaluation such as price, quality, payment, comprehensive
evaluation grade, development capability, etc. within the criteria for selecting suppliers, and designated
direct transaction companies for some customers

- Supplier Evaluation: conducting business eligibility assessment, management and quality, common
assessment based on delivery date and EHS assessment, and new assessment

- Intellectual property NDA for suppliers: Includes NDA items in basic transaction contracts and items
related to fair trade

- Receiving a commitment to comply with the Code of Conduct: Receiving and maintaining records when
signing a basic transaction contract for a partner company

O

Jlarm Jptamm §
od
Jrn It §
od

4. Process effectiveness and evidence including related performance indicators

- 23 gl STl SR A B oA s, $7, KSIISHEIY S A KL +F, 223 X
233 55, 410t X 2EE dE 2L HE, 249 38 8 57| @9E 37 +EHSI0] 2E|+A

=> 7| 2ot CSR=EH7I HEELD UAZ

- - Goals and direction of implementation: Establishing KPIs for each area, such as fair business
practices, human rights labor, environment, sustainable supplychain, etc., monitoring by year,
performance and achievement rates, establishing and managing Y2024 goals and mid- to long-term
goals

=> The planned CSR goals are being achieved
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Next visit objectives, scope and criteria

The purpose of the assessment is to verify the effectiveness of the organization's framework under
Guidance through feasibility assessment, if necessary, and to demonstrate its ability to continue to
achieve and apply future strategic plans.

ISO 26000:2012(Guidance)

The scope of the assessment is the documented management system with relation to the requirements
of ISO 26000:2012(Guidance) and the defined assessment plan provided in terms of locations and areas
of the system and organisation to be assessed.

Please note that BSI reserves the right to apply a charge equivalent to the full daily rate for cancellation
of the visit by the organization within 30 days of an agreed visit date. It is a condition of registration
that a deputy management representative be nominated. It is expected that the deputy would stand in
should the management representative find themselves unavailable to attend an agreed visit within 30
days of its conduct.
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Next visit plan

Assessment Report.

Date

Auditor

Time

Area/process

Clause

TBC

TBC

TBC

TBC

Next Hybrid Audit Visit Plan

N/A
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Appendix: Your certification structure & ongoing assessment
programme

Scope of certification
SRA 812968 (ISO 26000:2012 Guidance)

Assessed location(s)

Gyeongsangnam-do / SRA 812968

Location reference 0047958762-000

Address CTR Co.,Ltd.
551
Gongdan-ro,Seongsan-gu
Changwon-si
Gyeongsangnam-do
51557
South Korea

Visit type Stage 1 Audit

Assessment nhumber 30223107

Assessment dates 09/07/2024

Deviation from audit plan No

Total number of Employees 1300

Effective number of 1300

Employees

Scope of activities at the site | Main certificate scope applies.

Assessment duration 1 day(s)
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Certification assessment programme

Certificate number - SRA 812968
Location reference - 0047958762-000

TBC

Hybrid Audit Certification Assessment Programme
N/A

Definitions of findings:

Nonconformity:
Non-fulfilment of a requirement.

Major nonconformity:

Nonconformity that affects the capability of the management system to achieve the intended results.
Nonconformities could be classified as major in the following circumstances:

o If there is a significant doubt that effective process control is in place, or that products or services
will meet specified requirements;

e A number of minor nonconformities associated with the same requirement or issue could
demonstrate a systemic failure and thus constitute a major nonconformity.

Minor nonconformity:

Nonconformity that does not affect the capability of the management system to achieve the intended
results.

Opportunity for improvement:

It is a statement of fact made by an assessor during an assessment, and substantiated by objective
evidence, referring to a weakness or potential deficiency in a management system which if not improved
may lead to nonconformity in the future. We may provide generic information about industrial best
practices but no specific solution shall be provided as a part of an opportunity for improvement.

Observation:

It is ONLY applicable for those schemes which prohibit the certification body to issue an opportunity for
improvement.

It is a statement of fact made by the assessor referring to a weakness or potential deficiency in a
management system which, if not improved, may lead to a nonconformity in the future.

How to contact BSI

Visit the BSI Connect Portal, our web-based self-service tool to access all your BSI assessment and
testing data at a time that's convenient to you. View future audit schedules, submit your corrective
action plans and download your reports and Mark of Trust logos to promote your achievement. Plus, you
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can benchmark your performance using our dashboards to help with your continual improvement
journey.

Should you wish to speak with BSI in relation to your certification, please contact your local BSI office —
contact details available from the BSI website:

https://www.bsigroup.com/en-GB/UK-office-locations/

Notes

This report and related documents are prepared for and only for BSI's client and for no other purpose.
As such, BSI does not accept or assume any responsibility (legal or otherwise) or accept any liability for
or in connection with any other purpose for which the Report may be used, or to any other person to
whom the Report is shown or in to whose hands it may come, and no other persons shall be entitled to
rely on the Report. If you wish to distribute copies of this report external to your organization, then all
pages must be included.

BSI, its staff and agents shall keep confidential all information relating to your organization and shall not
disclose any such information to any third party, except that in the public domain or required by law or
relevant accreditation bodies. BSI staff, agents and accreditation bodies have signed individual
confidentiality undertakings and will only receive confidential information on a ‘need to know' basis.

This audit was conducted through document reviews, interviews and observation of activities. The audit
method used was based on sampling the organization’s activities and it was aimed to evaluate the
fulfilment of the audited requirements of the relevant management system standard or other normative
document and confirm the conformity and effectiveness of the management system and its continued
relevance and applicability for the scope of certification.

As this audit was based on a sample of the organization’s activities, the findings reported do not imply
to include all issues within the system.

Regulatory compliance

BSI condlitions of contract for this visit require that BSI be informed of all relevant regulatory non-
compliance or incidents that require notification to any regulatory authority. Acceptance of this report
by the client signifies that all such issues have been disclosed as part of the assessment process and
agreement that any such non-compliance or incidents occurring after this visit will be notified to the BSI
client manager as soon as practical after the event.
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